Ocean Import DSV Standard Terms and Conditions

TERMS AND CONDITIONS
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TERMS AND CONDITIONS

* The quotation is based on the information provided by the customer, subject to Incoterms 2020, changes in rates, decisions
of the shipping lines, including changes in routing and destination port.

* The prices apply to general cargo only and do not include third-party charges, terminal fees, insurance, or special services
unless otherwise stated. Local charges will be billed in NIS plus VAT.

* The company acts solely as a service coordinator and shall not be liable for delays, changes, damages, or shortages when
the cargo is not under its control. Liability is limited in accordance with international conventions and/or the BOL terms.



* For shipment handling, the customer must provide the supplier's name, full contact details including phone number and
email address, and the purchase order number.

* Ocean freight rates are determined according to the actual sailing date and Booking / ONB / Proforma Schedule date and
are subject to the shipping line’s approval and conditions.

* Surcharges such as EFS, BAF, EBS, PSS, WAR, NBF, and similar charges shall apply to the customer in accordance with
shipping line updates, even if such charges were not known or available at the time the quotation was issued. Out-of-gauge
cargo, including cargo exceeding 3 meters in length, non-stackable cargo, or overweight cargo, will incur additional charges.

* Due to fluctuations in global fuel prices and security situation an additional fuel surcharge may apply for inland transportation
at origin, even after quotation approval and during shipment execution, subject to updates from the relevant service providers.

* Dangerous goods / temperature-controlled containers discharged at Haifa port or Ashdod South Port will be considered
direct delivery shipments, and additional charges shall apply to the importer. Likewise, LCL cargo designated by the port as
direct delivery will result in all related charges being paid by the importer for the entire container.

* Demurrage for standard containers includes 7 free days, special equipment includes 3 free days. Required deposits are
400$% per standard container and 600$ per special equipment. For shipments from US ex NJ port with ZIM, only up to 5 free
days are granted. Any additional charges shall be collected according to shipping line’s tariff and at the customer’s expense.

* FCL shipments from USA are subject to frequent schedule changes, port congestion, shipping line restrictions, and
equipment shortages. Accordingly, automatic detention and storage charges may apply (approx. USD 175 per detention
event and USD 50/day for dry cargo or USD 125/day for refrigerated cargo), both for export and empty container returns.
Heavy 20’ containers from the Far East will be subject to overweight surcharges according to the shipping line’s tariff.

* During periods of congestion/equipment shortages, the transport company shall not be responsible for demurrage or daily
usage charges, and empty container returns will be subject to fixed costs according to the destination terminal in the USA.

* Booking cancellation/change by MSC from Far East ports is subject to a charge of USD 1,000 per Bill of Lading.
* LCL cargo is calculated according to a ratio of 1 CBM = 333 KG.
* SOLAS / VGM regulations require container weighing by the shipper. If not, the related charges shall apply to the importer.

* For reefer containers, the price does not include electricity connection, storage, monitoring beyond 3 days, or additional
charges at the port of origin.

* Export customs clearance includes up to 5 HS codes; each additional code will incur an extra charge.

* Containers must be returned in proper condition as received, and their condition must be checked upon pickup. Containers
not released within 5 days may be transferred to a back terminal unless otherwise instructed by the importer. Lift-on/lift-off
charges may apply for inland transfer between ports.

* Inland transportation includes up to 30 minutes waiting time at the loading point, after which additional charges will apply. In
cases of congestion or equipment shortages, detention and storage charges may apply according to prevailing tariffs.

* Storage charges may apply and remain in effect without prior notice, subject to the shipping line's discretion and the
requirements or conditions applicable in the country of origin/ Destination — Ashdod/Haifa.

DSV Standard Terms and Conditions

All services are rendered according to the DSV Standard Terms and Conditions. Your legal position is materially altered due to
DSV’s limited liability in case of loss of, damage to or delay of your cargo. DSV will furthermore obtain the right of lien over your
cargo and all claims against DSV are time-barred after 1 year. We recommend that you review the full text of the DSV Standard
Terms and Conditions prior to DSV's pick-up of your cargo — DSV Standard Terms and Conditions. Orders undertaken as carrier of
overseas carriage are subject to conditions stipulated in the DSV. Ocean Transport Bill of Lading/Sea Wayhbill. Your legal position
is materially altered due to DSV's limited liability in case of loss of, damage to or delay of your cargo. In any case DSV shall not be
liable for indirect or consequential damage, will furthermore obtain the right of lien over your cargo and all claims against DSV are
time-barred after 9 months. We recommend that you review the full version of the DSV Ocean Bill of Lading before DSV's pick-up
of your cargo - DSV Ocean Transport B/L. Orders undertaken as carrier of carriage by air are subject to conditions stipulated in
DSV's House Air Wayhbill. Your legal position is materially altered due to DSV's limited liability in case of loss of, damage to or delay
of your cargo. All claims against DSV are time-barred after 2 years. We recommend that you review the full version of the DSV
House Air Wayhbill prior to DSV's pick-up of your cargo - DSV House Air Wayhill. In case of discrepancy between the DSV Standard
Terms and Conditions and the terms stipulated in the DSV Ocean Transport B/L or the DSV. House Air Wayhbill, the terms of the
DSV Ocean Transport.



