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Air Import DSV Standard Terms and Conditions
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¢ The quotation is based on the information provided by the customer.

* This quotation is subject to Incoterms 2020 terms and conditions.

¢ The chargeable volume-to-weight ratio for air freight and surcharges is 1:6.

¢ The chargeable volume-to-weight ratio for inland transportation is 1:3, unless otherwise specified.
 Rates and quotation validity are subject to airline tariff decisions and changes.

* This quotation applies to shipments from suppliers authorized by the relevant authorities in the country of origin; if the
supplier is not authorized, additional charges may apply in accordance with the costs applicable in the country of origin.



ISV

» Delivery Order (D/O) charges for console shipments will be billed according to the standard tariff. B2B shipments will
be charged according to the applicable airline’'s B2B tariff.

¢ The cost of an Export License abroad, if required, will be charged according to the local agent's cost and does not
include Registration Fee and CG Fee.

* This quotation includes airline surcharges valid as of the quotation date. In accordance with airline charging methods,
surcharges will be calculated based on volumetric weight unless otherwise specified at the time of quotation.

* This quotation does not include Input Cost Surcharge and Peak Season Surcharge, which are charged separately by
airlines. Rates are subject to changes in air freight charges during the Peak Season period.

* This quotation does not include storage charges at the cargo terminal at origin, which are subject to the number of free
days permitted in each country, nor storage charges in Israel according to MAMAN / Swissport tariffs.

 Transit times are subject to airline schedules and are under the sole responsibility of the airlines.
* Exporter declarations and certificates of origin will be quoted upon request.

* This quotation does not apply to out-of-gauge cargo, dangerous goods, unpackaged cargo, or cargo that cannot
undergo X-ray screening due to Dark Alert packaging.

* This quotation does not apply to non-stackable cargo, meaning cargo on which no additional cargo can be placed.

¢ The maximum dimensions for non-out-of-gauge packages are: length 3.0 meters, width 2.0 meters, and height 1.60
meters.

* In order to preserve subrogation rights in the event of loss or damage, the customer must notify us in writing within 14
days of receipt of the shipment.

¢ In accordance with the regulations of the Ministry of Agriculture, all cargo arriving in Israel on wooden packaging or
pallets must be fumigated abroad prior to entry into Israel. Any cargo inspected by Customs and found not to have
undergone fumigation will be referred to the Ministry of Agriculture for inspection, and the importer will be subject to a
penalty.

¢ Local charges in Israel are exclusive of VAT and will be subject to VAT in accordance with applicable law.

DSV Standard Terms and Conditions

All services are rendered according to the DSV Standard Terms and Conditions. Your legal position is materially
altered due to DSV's limited liability in case of loss of, damage to or delay of your cargo. DSV will furthermore
obtain the right of lien over your cargo and all claims against DSV are time-barred after 1 year. We recommend
that you review the full text of the DSV Standard Terms and Conditions prior to DSV's pick-up of your cargo —
DSV Standard Terms and Conditions. Orders undertaken as carrier of overseas carriage are subject to
conditions stipulated in the DSV. Ocean Transport Bill of Lading/Sea Waybill. Your legal position is materially
altered due to DSV's limited liability in case of loss of, damage to or delay of your cargo. In any case DSV shall
not be liable for indirect or consequential damage, will furthermore obtain the right of lien over your cargo and all
claims against DSV are time-barred after 9 months. We recommend that you review the full version of the DSV
Ocean Bill of Lading before DSV's pick-up of your cargo - DSV Ocean Transport B/L. Orders undertaken as
carrier of carriage by air are subject to conditions stipulated in DSV's House Air Wayhbill. Your legal position is
materially altered due to DSV's limited liability in case of loss of, damage to or delay of your cargo. All claims
against DSV are time-barred after 2 years. We recommend that you review the full version of the DSV House Air
Wayhbill prior to DSV's pick-up of your cargo - DSV House Air Waybill. In case of discrepancy between the DSV
Standard Terms and Conditions and the terms stipulated in the DSV Ocean Transport B/L or the DSV. House Air
Wayhbill, the terms of the DSV Ocean Transport B/L or the DSV House Air Wayhbill shall prevail.




